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Foreword
It is my greatest pleasure to present our accomplishments and endeavors through the annual 

report in which we have summarized the main activity and key data of 2018. I would also like to 

take this opportunity to express my sincere gratitude to all of you who have tirelessly devoted time, 

support, and encouragement in the process of our growth. 

In 2018, we saw an increase in our sphere of influence through the unique incorporation of global-

ization and localization. Through the development of partnership among the local governments as 

well as the community, we gained partnerships that are politically and socially viable, which cre-

ates trust with all groups of people. Good Neighbors is rising to the challenge and building upon our 

rich history to meet the main goals that we promised at the inception of our organization in 1991. 

To better achieve the SDGs, Good Neighbors developed standards, policies, and administrative in-

stitutions that follow the development architecture of international organizations. This growth not 

only puts Good Neighbors on higher grounds for influence but also allows greater ability to interact 

with other global communities around the world. 

Additionally, there was an increase in the quality of ownership amongst the local people. Network-

ing with corporations has also played an integral role in supporting the field countries by evolving 

the social economy on a local level to generate income for the community. 

Good Neighbors acknowledged the new emerging issues and upheld an inclusive and integrated 

model of development. This allowed us to provide the highest quality of support to refugees, in-

crease awareness for women’s rights, improve the environment on a health and sanitation level by 

building new water systems for communities for children to develop in a safe and secure environ-

ment. As we continue to aspire towards a greater expansion throughout the globe, it is my pleasure 

to announce that our very own Global Partnership Center is now beginning to take root in Austra-

lia, El Salvador, UK, and Taiwan. In every aspect of our work, we recognize that partnership is the 

core of our success. As we closely cooperate with governments of the affected communities and 

UN agencies, such as the UN ECOSOC, we hold the General Consultative Status with high regards 

and as a cooperating partner of UNHCR, WFP, we take the responsibility and hold each other ac-

countable in paving the road to resolving the greatest needs and issues of our world. 

In retrospect, it is clear to me that it was through your passion and service, that Good Neighbors is 

where we are today. Together we can bring good change for the world.

Thank you all, and I look forward to another incredible year at Good Neighbors. 

Sungrack Park
Secretary General
Good Neighbors Global Partnership Center
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Good Neighbors is an international humanitarian development NGO

bringing Good Change for children and communities around the world  

through international development projects and social welfare programs to make  

the world a place without hunger, where people live together in harmony. 

CRC- Child Rights Protection
We plan and implement projects that respect the human rights of children based on our  

firm belief in human dignity under the principle of faithfully fulfilling  

the UN Convention on the Rights of the Child.

NETWORK
We stimulate our projects and maintain our network by mobilizing the human and  

material resources of communities in field countries, encouraging them to actively engage in  

our projects as an organized group of volunteers, partners, and community committees.

ADVOCACY
We conduct advocacy projects, such as campaigns, government relations, and seminars,  

to promote our projects and raise awareness of governments or the general public as  

part of citizenship education.

About Good Neighbors Our Focus

Good Neighbors exists to make the world a place without hunger,  
where people live together in harmony. 
Good Neighbors respects the human rights of our neighbors suffering 
from poverty, disasters, and oppression, and helps them to achieve self-
reliance and enable them to rebuild their hope.

•  �We respond to all calls for aid, regardless of ethnicity, religion,  
doctrine, or region.

•  �We support the development of the individual, family, and  
community, in order to encourage independence.

•  �We prioritize children’s rights above all.

•  �We create a healthy, self-sustaining, and respectful culture.

•  �We encourage local neighbors to participate on our  
community projects.

•  �We collaborate with those who share our visions.

•  �We work with professionalism, with transparency in our financial  
and operational reports.

•  �We strive to induce more people to join our work as members.

Mission

Core Values
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Where We Work

At a Glance

  Global Office	 3 countries

  Support Country	 5 countries

  Filed Country	� Asia (16 countries / 117 projects) 
Africa (13 countries / 62 projects) 
Latin America & Caribbean (7 countries / 31 projects)

�Improve access to clean water for  

 586,274 people

�Helped to achieve economic 
empowerment for  

 416,668 people 

�Advocated for the rights of the child with

 918,225 participants

�Provided humanitarian  
assistance to

 252,985 people 

Canada

Global Partnership Center

USA

Dominican Republic

Nicaragua

Paraguay
Chile

Korea
Japan

Australia

Laos

Nepal

Afghanistan

Mongolia

Tajikistan

International Cooperation Office in Geneva

Niger
Chad

Republic of South Sudan
Ghana

Cameroon

Ethiopia

Uganda
KenyaRwanda

Tanzania

MalawiZambia

Mozambique

Pakistan

Bangladesh
Myanmar

Thailand

Sri Lanka
Vietnam

Cambodia

Philippines

Indonesia

Global Capacity Development CenterIndia

Kyrgyz Republic

Guatemala
El Salvador

Haiti

Presence in  

 42 countries 

�Supported

 211,619 
sponsored  
children  

 2,147,362 
community  
people  

Provided education materials  
and programs to

 1,297,699 children  
& people

Helped 

 955,682 people have  
healthy lives 
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Water and Sanitation

School and Facility  
Support

905,378 people

Scholarship and  
School Supply Support

208,995 people

Campaign for the Right of  
Education Improvement

179,308 people

Teaching Training and  
Program Support

4,018 people
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Good Neighbors supports the quality and accessibility of education for children around the world by providing them 
educational facilities, materials, tuition fees, and stationeries as well as capacity-building training programs for the 

teachers. In 2018, we focused on an integrated educational program that seeks to improve the educational facilities 
and services in vulnerable areas to strengthen the knowledge of children, build children’s clubs and advocacy 

campaigns, and thereby enhance ownership and community awareness for the children.

36 Countries 210 Projects 211,619 Sponsored  
Children 2,147,362 Community  

People 546 Community Development 
Committees (CDC)

Community Development Project
Community Development Projects (CDP) are projects implemented by Good Neighbors to create a world  
where children can live in happiness and harmony. Backed by the two pillars of “Child Sponsorship” and  

“Community Development Committee (CDC),” an association of community members, these projects are geared  
toward building sustainable and balanced development of the community in which children live through  

education, health, water and sanitation, and income generation projects.
In 2018, we worked with 210 CDPs in 36 countries to strengthen the social and  

economic capabilities of the children, their families, and their community,  
with the ultimate goal of building a basis for their self-reliance.

Income Generation

Health

Child 
Right

Children are the future!

Education

Advocacy

Education and Protection   

Educating children in order to  
dream a brighter future
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Dong Lai is a small and isolated village in Vietnam, primarily occupied by minorities. 
Because of its isolation and the lack of social security services, life in Dong Lai is not 
the easiest. There is also an absolute shortage of educational facilities in the village, 
forcing the villagers to use the old cultural center as a temporary classroom and leaving 
nearly 47% of the children without caretakers, which means that they have to follow 
their parents to their places of work.
Good Neighbors Vietnam constructed eight classrooms, a canteen, and a yard to 
ensure that the children will have a safe place to receive their education. Once the 
kindergarten was built, both the children from the temporary classroom and 223 new 
students were admitted into the kindergarten to receive much-needed care.

Many Cambodian teenagers of Sangkat between the ages of 15 and 18 are forced to 
work in medical factories or construction sites, which do not require specialized skills, 
for hard work yet little pay. 
Good Neighbors Cambodia built a vocational training center for the teenagers to 
continue their education and acquire specialized skills. Students now have access to 
basic education in English and Mathematics as well as vocational training on IT skills to 
help them continue their path of learning while building their own technical capabilities.

Strengthening Learning 
and Technological 
Capabilities through 
the Vocational Training 
Center

 

I have learned how to use computer 

programs like Microsoft Word and Excel, 

and I have improved my English a bit as 

well, so I was able to pass the test with 

flying colors. I’m very happy to be able to 

continue working on IT and other skills.

Sok Sokita / Student at the vocational center

 

Ratio of children under the age of six with access to  
kindergarten and care services

53%  86%

Ratio of students passing  
an English examination

46%  75%

Ratio of students passing  
the IT examination

18%  76%

Improving Educational 
Environment with New 
Kindergartens

 

After the new kindergarten was built, 

the age-old problem of child education 

that plagued the community was finally 

resolved. Children of the community 

can now receive education in a safe 

environment. I truly look forward to the 

dreams that they will hold in the  

coming days.

Tran Thi Hang / Principal of the Dong Lai Kindergarten

 

Since 2009, Good Neighbors has undertaken the “Hope School” project in 58 schools 
across 12 African countries with the goal of helping African children grow as “Good 
Neighbors.” In 2018, we established three strategic goals based on the effectiveness 
study on the Hope school project and had a positive influence on the individual growth of 
African children and the communities

Achievements in Hope School Strategic Goals – Malawi Hope Schools

Future Hopes  Career awareness improvement by supporting career development

Academic Hopes  �Educational effects enhancement by improving  
the learning environment

Community Hopes  Citizenship improvement by the various child clubs

Future for Africa, 
“Hope Schools”

 

Because of the lack of essential facilities 

like classrooms, desks, toilets and so 

on, teachers and students study in the 

poor learning environment. But thanks 

to Hope school project, the learning 

condition was improved and more 

students had a motivation of studying. 

Actually, this project made more students 

study in the school and make their own 

future.

Dibala Bizaliel / Chair of Malawi Mkangamira Hope 

School Management Committee

 

No. of Students per Classroom
Non-Hope Schools

160
Hope Schools 

101
Reduction  

of 59

Transition Rate	
Before

40%

	
After

89%

Ⓒ
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Increase  

of 49%

Citizenship
Non-Hope Schools

        4.25 / 5 

Hope Schools

        4.34 / 5Score of Score of
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Health Facility  
Support

1,052 facilities

Maternal and Child Health 
Service Support

398,138 people

Disease Prevention and 
Management

432,639 people

Nutrition Support and 
Management

118,260 people

Community Health Worker 
and Village Health 

Committee Activities

6,645 people

Good Neighbors implemented health projects that strengthen disease prevention and management and nutrition 
support, improve health worker training, and enhance the capacity of community health workers to ensure healthier 
lives for children and members of the community. In 2018, Good Neighbors focused on an IT-based health system 

strengthening project to improve healthcare service management, especially for mothers and infants.
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Health

Supporting a Healthy Life 
for the Community 

In Ghana, patient information and medical records are filled out manually, leading to issues 
such as data omission and human errors, which in turn leads to incorrect diagnosis and 
low-quality healthcare services. Good Neighbors Ghana worked together with Samsung 
Electronics and the United States Agency for International Development (USAID) in 
implementing a mHealth project, which utilizes tablet PCs and a health information 
management system called eTracker. The project has allowed access to systematic health 
services for the community members by improving the efficiency and quality of health 
information management.

The people of Dzonguene, Mozambique, had no access to pertinent medical services 
due to lack of public health facilities and the reliance on traditional folk medicine. To 
rectify this issue, Good Neighbors Mozambique constructed a community health post 
and provided medical supplies and instruments to enhance the accessibility to quality 
healthcare services. Moreover, it provided training and support to Community Health 
Workers, who, in turn, worked to improve the public awareness of the community on 
health issues. The project allowed community members to learn basic health knowledge 
from the Community Health Workers and improved the public health environment of the 
community.

No. of community members  
who received public health education

536

No. of mothers  
who received antenatal care

19

No. of tablet PCs provided 

2,590

No. of health workers  
who took part in tablet PC training

2,867

Ⓒ
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Improving Accessibility 
to Health Services with 
Community Health 
Posts

 

Before, the closest health facility we had 

was 26 km away. It was such an ordeal 

to get there that no one even dreamed 

of delivering a baby there. Now, with the 

new health post about an hour’s travel, 

we have access to antenatal care, and my 

baby and I are both health and safe.

Rosa Ndeve / A community member who delivered  
her baby at the health post

 

Strengthening Health 
Services using Tablet 
PC

 

When we had to record the patient 

information by hand, it took so long for 

us that we often could not sufficiently 

care for our patients and provide them 

with quality services. Now, thanks to the 

tablet PCs, we can easily access patient 

information, allowing us to focus on the 

services we provide and our patients.

Mary Akelembisa /  

Community Health Officer (Dasobligo Community)
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Good Neighbors protects children and the community from contagious disease by ensuring access to clean and 
safe water and sanitary environment. The water, sanitation, and hygiene (WASH) projects have provided support for 
the local WASH committees and supervised hygiene education and awareness campaigns to help the community 

members acquire healthy and clean habits. In 2018, Good Neighbors implemented the “Good Water Project” in 
schools to provide clean water and empower the community to protect their environment.

Water and Sanitation 
Facility Support 

490,433 people

Hygiene Education 
and Camaigns

92,978 people

Water and Sanitation 
Committee Support

2,863 people 

Water and Sanitation  

Supporting Clean Water and  
Healthy Environment  

The children of Zambia’s Mumbwa region walk at least 2 km a day to get drinking water 
for themselves and their families. However, despite the long trek, they can only find muddy 
water, exposing them to waterborne diseases. Not to mention the time lost walking 
often prevents the children from attending schools. This was why Good Neighbors 
Zambia implemented the “Good Water Project” in school, which provided children and 
community members access to safe water sources. Nine schools received water tanks 
and water facilities. In addition, the project renovated restroom facilities and provided 
hygiene education for the children.

No. of drinking water 
facilities constructed

9 

No. of restrooms 
constructed

13 

No. of hygiene  
education sessions

9 

Ⓒ
 Taekyung O

h / G
ood N

eighbors

Children and community members 
with access to clean water and sanitary 

environment

17,707people

Accessibility of schools  
to clean water and sanitation facilities 

 95%

Finding Happiness 
in Our Daily Lives 
with the “Good Water 
Project”

 

As most of our students had to walk very 

far to get water every morning, both their 

attendance and performance at school 

suffered heavily. However, once a water 

pump was installed in the school, our 

students could come to school rather than 

going to the rivers to fetch water. New 

restroom facilities and regular hygiene 

education helped change the lives of our 

students.

Chansa Changala / Deputy Head Teacher of Myooye 

Secondary School, Zambia
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Building the Power of 
Self-Reliance through 
Cooperatives

 

We had good materials and the proper 

techniques, but we did not know what to 

make with them, nor did we have sellers. 

Thanks to Good Neighbors, we can now 

sell the bags we carefully made to good 

consumers. Using the income from the 

bags, I can pay for the education of my 

two daughters, and I feel more valued and 

stronger than before. Life is good!

Pedowsi / Member of the Bangladeshi  

Mirpur Cooperative 
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Good Neighbors organized cooperatives to build a voluntary basis for self-reliance within the community and 
assisted projects by managing social enterprises that serve to provide jobs and social services.  

In 2018, Good Neighbors developed cooperative goods that capitalized upon the unique characteristics  
and technologies of these communities and sought to improve our competitiveness in sales and  

distribution to support a stronger community economy.

Income Generation

Building the Dream of Self-Reliance with  
Our Own Hands

The Mirpur Cooperative of Bangladesh is made up of 14 women from low-income 
families. While the members of the cooperative were reasonably skilled in the art of 
making products out of white jute (Corchorus capsularis), their products failed to find a 
steady seller to generate significant income.
Good Neighbors Bangladesh connected the resources and the skills of cooperative 
members into a new income generation project. Marketing analysis, discussions, and 
testing processes allowed the cooperative to come up with the “Jute” bags. These 
Bangladesh cooperative products are distributed in Korea through MERRYCOOP (Good 
Neighbors’ cooperative goods brand), and their competitiveness continues to grow 
thanks to the donated talents of Korean professional designers.

Virtuous Cycle of Jute Project

Ⓒ
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BDT 2,500 
(about US$30)

 BDT 4,520
(about US$53)

Income for cooperative members

Mirpur 
Cooperative Consumers 

Good 
Neighbors  

MERRYCOOP

Income generation through purchase
Capacity-building

Advertising and sales

Product planning and 
design offering

Product production

81%  
increase

Social enterprises 

8 enterprises

Cooperatives 

1,167 cooperatives

Capacity building  
for income generation

108,698 participants

Participating households  
for income genereaton

61,594   families
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To ensure that our children can live in a society that guarantees their rights, we provide child rights education  
and campaigns as well as other advocacy projects in cooperation with the local community and the government.  

In 2018, Good Neighbors operated child club to help the children recognize and build their strength to protect  
their own rights and lead the changes in the local community by creating sustainable bases of child advocacy 

through policy proposals.

Awareness-raising 
education and training 

participants

787,004 people

Children’s advocacy 
group and committees’ 

participants

94,656 people

No. of birth 
registrations 

36,565 people

No. of policy  
meetings held 

187 times

No. of policy  
proposals offered 

18 cases

No. of legal 
amendments to 
children’s rights

1 case

Korogocho is a slum area of Nairobi, Kenya, and is a dangerous place for children. 
Because of the lack of awareness of children’s rights, children are often exposed to sexual 
violence and abuse.
Good Neighbors Kenya thus organized the Safe Club, a child club made up of 30 students, 
for child rights education and sexual education. The children of the Safe Club organized 
their own puppet play to prevent children’s sexual violence in many schools in the 
area and engaged in street campaigns to promote the values of children’s rights to the 
members of the community.

Advocacy  

Building a world where the rights of  
our children are protected
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Raising  
Awareness through  
the Child Club

 

Being active in the children’s club taught 

me what my rights are and why they 

should be protected, allowing me to teach 

my community through puppet plays and 

campaigns. I am really happy to say that I 

have contributed to protecting the rights 

of my friends and myself!

Sereya / Participant in the children’s club program
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Advocacy
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Humanitarian Assistance

Helping our neighbors  
at the time of their need

Good Neighbors provides emergency relief to our neighbors around the world who have lost their homes to floods, 
droughts, earthquakes, and other natural disasters, and supports the restoration of their community through 

rebuilding projects. In cooperation with the United Nations High Commissioner for Refugees (UNHCR),  
we have assisted the refugees in finding self-reliance. In 2018, we provided 15 humanitarian assistance projects  

to 252,985 children, community people, and refugees in 11 countries around the world.

Responding emergencies

11 emergencies

No. of beneficiaries

252,985 people

Humanitarian Assistance Projects

15 projects

Humanitarian 
Assistance and 
Emergency relief

Classification Project Name Beneficiary (person)

 � Emergency relief  
(6)

Emergency relief to flood and avalanche damages in  
Mai Chau, Vietnam

         3,811 

Emergency relief to earthquake damages in  
Lombok, Indonesia

         5,890 

Emergency relief to earthquake damages in  
Sulawesi, Indonesia

         1,871 

Emergency relief to fire victims in  
Sanpan, Laos

           380 

Emergency relief to flood damages in  
Attapeu, Laos

        18,838 

Emergency relief to volcanic eruption damages in  
Acatenango, Guatemala

         8,410 

 � Disaster Risk 
Reduction Project  
(4)

Disaster risk reduction project in Bangladesh 103

Disaster risk reduction project in Myanmar 10,000

Disaster risk reduction project in the Philippines       133,945 

Disaster risk reduction project in Guatemala          8,102 

 � Refugee Assistance 
(4)

Burundian refugee livelihood support project in Tanzania 864

DR Congolese refugee women’s protection project in Uganda 8,835

Rohingya refugee children and women’s  
protection projects in Bangladesh

2,400

Displaced people support in South Sudan’s Yei area 1,140

 � Reconstruction  
(1)

Reconstruction project at Nuwakot, Nepal 48,396

Emergency relief to flood damages in Attapeu, Laos

Ⓒ
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Cooperation  
with International 
Organizations 

SZHC Projects 

Community organization, income 
generation, water, and sanitation— 
these sustainable community  
development projects paved the way 
to better infrastructure and greater 
capabilities in the community.
> ��Nepal, Rwanda,  

Tanzania, Bangladesh

 Improving the Community Environment with Recycling in Chile 
Good Neighbors teamed up with Hyundai Motor Company to help protect the beautiful 
city of Valparaiso, Chile, a UNESCO World Heritage Site, with environmental improvement 
projects and children’s rights advocacy.
We worked on the project from the recycling contest (Recyclato′n) to implement 
development projects for local schools and communities. Our awareness-raising 
campaigns helped create change in both children and members of the community, with 
greater development for the community as a whole.

International Cooperation  
Project & Partnership

Throughout its work, Good Neighbors collaborates with individuals,  
enterprises, governments, and international organizations across the world. 

These partnerships allow us to create positive change toward a better world  
with the marginalized neighbors of the world.

12 Countries 17 Projects

In 2018, Good Neighbors cooperated with the South Korean government to implement 17 
Official Development Assistance (ODA) projects, such as education and protection, public 
health, income generation, and humanitarian assistance, in 12 countries around the world.

Good Neighbors conducted special international projects in the field of education and 
protection, public health, water and sanitation, and other areas by utilizing the donations 
received from individuals, enterprises, and groups in 2018.

Official Development 
Assistance (ODA) 
Project

Special International 
Projects

Education and 
Protection

1,092,266

Public Health 

1,230,951

Income  
Generation

40,946

Humanitarian 
Assistance

47,677

Nyagurusu, Nduta, Mtendeli Refugee Camps

Refugee Livelihood  
Assistance Project

We helped create community  
markets shared by refugees and  
local residents and established  
a basis for the self-reliance of the 
refugees through agricultural  
training and vocational training.
> Tanzania 

Tanzania

Nepal

Bangladesh

Rwanda
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Nyagurusu Refugee Camp

Refugee Economic  
Capability-Building Project

We formed an economic community 
involving both the refugees and 
local residents to offer microcredit 
and microsavings services, thereby 
strengthening the financial capabilities 
of the refugees.   
> Tanzania  

Cox’s Bazar Kutupalong Rohingya  
Refugee Camp

Refugee Women  
Protection Project

We established women-friendly  
spaces within the camp to protect  
the women from violence and 
implemented projects to strengthen  
the socio-economic power of  
refugee women.
> �Bangladesh

Cox’s Bazar Kutupalong Rohingya  
Refugee Camp

Refugee Children  
Protection Project

We established children-friendly 
spaces and provided children’s 
development programs to ensure the 
safety of the refugee children.
> �Bangladesh
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WFP – Good Neighbors 
Cooperative Project 

*SZHC (Saemaul Zero Hunger 
Communities) is a joint project with WFP 
that focuses on establishing development 
plans informed by the needs of the 
community, including food issues, to lead 
the development of the community.

Since 2012, Good Neighbors has cooperated with the WFP (World Food Programme) 
to implement the SZHC* projects, which are comprehensive community development 
projects designed to solve food issues in Nepal, Rwanda, Bangladesh, and Tanzania 
through the community members acting as agents of change in their own communities. 
In 2018, we evaluated the SZHC projects in Bangladesh and Tanzania to verify their 
achievements.

Results of Bangladesh SZHC Project

BDT 3,218 
(about US$37)

BDT 5,666 
(about US$66)

Community Member Income

3.95 per week 0.05 per week

Number of Meals Skipped

Powdered Milk Support

114 tons

Medications Support

20 types

Support for DPRK

Delivering peace and hope 

Reaching beyond all ideological conflicts, Good Neighbors has participated in humanitarian aid to the 
Democratic People’s Republic of Korea (hereafter “North Korea”) since 1995 to help the children of  

North Korea grow up as healthy adults and for the people of North Korea to attain self-reliance. Starting 
with our children’s meal support in Sinuiju area, we have implemented children’s protection support, food 

support, public health support, and agricultural development projects across 25 project areas in  
North Korea to deliver hope and support toward self-reliance of our neighbors in North Korea and for the 

North Korean children to grow up in a better environment.
In 2018, we provided 114 tons of powdered milk through the Good Neighbors USA to mitigate the pain 

of famine for the children of North Korea as well as 20 varieties of medical items for the children and the 
community members to improve the public health of their community.

Ⓒ
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News from  
Support Countries

Good Neighbors Korea

Good Neighbors USA

Good Neighbors creates good change for the world through campaigns, projects, 
fund-raising efforts, and other activities in our support countries including Korea,  
the United States, Japan, Canada and Australia.

Advocacy campaign of children’s rights across the country
GN Korea launched a national campaign to eliminate and 
prevent child abuse. To promote children’s rights, GN Korea 
executed cooperative projects with the local community and 
conducted various advocacy campaigns of children’s rights 
across the country. A total of 191,774 people participated in 
the national campaign and various activities were conducted 
including policy suggestions.

Global Festa Japan

“Global Festa Japan” is the 
biggest international coop-
eration event in Japan which 
GN Japan attends every year. 
We have shared our works by 

showing some movies from field countries with VR headsets 
and have also sold some coffee from “Café de Gisagara” which 
is a social enterprise managed by GN Rwanda.

Good Change for Australia 

In July 2018, Good Neigh-
bors Australia launched 
under the Good Neighbors’ 
International governance. 
GN Australia focuses on 

fundraising, volunteer programs, and global development cam-
paigns to support field projects. Australia is well known as one 
of the most charitable countries in the world. We hope we can 
make a good change for the world with the culture of giving in 
Australia.

Emergency Reliefs for  
Western Japan Floods
GN Japan has provided emer-
gency reliefs to three areas 
devastated by the heavy rains 
in Western Japan on July 2018. 
We dispatched volunteers to 

clean houses for victims and provided a study room for children. 
Through these emergency reliefs, a total of 60,913 people were 
benefited.

The Benefit concert

In August of 2018, Good 
Neighbors Australia held the 
benefit concert with Good 
Neighbors goodwill ambassa-
dor. This benefit concert was 

a good opportunity to announce our start in Australia. Through 
this concert, we joined a project to help Vietnamese children in 
the ethnic minority areas are considered poor.

GN USA LA Shelter operation and government support
GN USA is actively operating the LA shelter to serve victims of 
domestic violence and homelessness across the state. The 
program covers single women and children with diverse eth-
nic, social and financial challenges. It is supported by the Los 
Angeles County and the US government and will receive more 
grants in the future. This grant will be used for women and 
children affected by domestic violence.

10th Hope Letter Writing Contest
In commemoration of the 10th anniversary of the ‘Hope Letter 
Writing Contest’ for elementary, middle and high school stu-
dents nationwide, 2,288,930 students sent a hope letter to Si-
mon, the 10th protagonist. The students realized the need for 
sharing by pledging to make small actions in their daily lives. 
Simon, who used to work at the quarry, goes to school after 
the Hope Letter Writing Contest.

Activities with sponsors
GN USA is working with sponsors such as a youth cultural 
group, who is donating the money collected from their concerts. 
Currently, more than 1,000 members are on eleven branches, 
delivered numerous concert contributions and supported many 
children through Child Sponsorship with Good Neighbors. Also, 
GN USA conducted various events for sponsors like a sponsor 
tour to Nicaragua in January 2018. In November, sponsors from 
New York visited Good Neighbors Dominican Republic to ex-
pand new community development projects.

Good Neighbors Canada’s 
First Wishing Well
More than 300 people can 
now drink clean water thanks 
to the Wishing Well Project! 
The first well was inaugurated 
at Chiwena Hope Secondary 

School, in Zambia. “We had a serious problem with water but 
now pupils are happy to fetch it from within the school”, thanked 
Njovu Peter, Head teacher. Students can now focus on learning, 
rather than spending time walking far to get access to unsafe 
water.

The first Benefit Concert  
with local artist Chad Price
Good Neighbors Canada’s 
ambassador Chad Price per-
formed at Innovation Works, 
where our organization is locat-
ed, in support of Better Life for 

Girls. The campaign aims at improving hygiene, health and san-
itation in Uganda, helping keep girls in school. During the event, 
guests had a chance to win a few gifts, one of them being a hand-
made Mongolian cashmere, as part of one of our income genera-
tion initiative to support women’s cooperatives in Mongolia.

Good Neighbors Japan

Good Neighbors Canada

Good Neighbors Australia
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Expenditure on International 
Humanitarian Development  
Project by Sector

USD 84,155,448

• �We use publicly reliable accounting standards,  
that comply with national laws and regulations.

• �We thoroughly conduct external audits in  
all partnership countries around the world and  
open the budget and settlement of accounts  
to the general public.

• �We organize regularly capacity building training  
for financial management.

Income & Expenditure

Income Source

Expenditure by Activity

The total income for 2018 was USD 195,517,581 through donations, sponsorship, grants, 
and gifts in kind and made it possible for Good Neighbors to carry out various projects and 
campaigns for children and people who need help in 42 countries worldwide.

Financial Overview 
As a public non-profit organization, Good Neighbors is committed to financial transparency and accountability.

USD 195,517,581

Education & Protection  
42%

Donations  11%

Administration and  
Fundrasing Expenses  9%

Community Partnership and 
Network Building  2%

Income Generation  21%

Gifts in Kind  7%

Reserve Fund for 2019  7% 

Advocacy  6%

Water and Sanitation  5%

Sponsorship  60%

International Humanitarian 
Development Project  43%

Health 20%

Other Revenues  3%

Coorporation with DPRK  2%

Humanitarian Assistance  4%

USD 195,517,581Income

Expenditure

Category Total($) %

Contributions

Donations 21,783,955 11%

Gifts in Kind 12,612,108 7%

Sponsorship 117,202,661 60%

Grants 37,187,297 19%

Other Revenues 6,731,560 3%

Ttotal 195,517,581 100%

Category Total($) %

Program Expenses

International humanitarian development project  84,155,448 43%

Child Rights Protection in Korea 75,708,995 39%

Cooperation with DPRK 4,130,629 2%

Administration and Fundraising Expenses   17,493,117 9%

Reserve fund for 2019 14,029,392 7%

Total 195,517,581 100%

Grants  19%

Child Rights Protection  
in Korea  39%
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Established in 1991, Good Neighbors is an international humanitarian development NGO,  

creating positive changes in 42 nations around the world.

Global Offices

Global Partnership Center (GPC) 
Address: (L.A. Office) 6131 Orangethorpe Ave.  
STE 410, Buena Park, CA 90620 
Tel: +1-877-499-9898

Global Capacity Development Center (GCDC) 
Address : 29 Bangkok Business Center, Unit 1806, 
18th Floor, Sukhumvit 63 Road, Klongton-Nua,  
Wattana, Bangkok 10110, Thailand 
Tel : +66-2-714-1718

International Cooperation Office in Geneva 
Address: Good Neighbors International Geneva Office, 
Rue de Varembe 3 (C/O Pax Romana), CP 161, 1211 
Geneva 20, SWITZERLAND 
Tel: +41-22-734-1434

Global Impact Foundation (GIF) 
Address: 13, Beodeunaru-ro, Yeongdeungpo-gu, Seoul, 
07253, South Korea 
Tel: +82-2-6424-1531

Support Countries 

Korea 
Address : 13 Beodeunaru-ro, Yeongdeungpo-gu, 
Seoul, 07253, South Korea 
Tel : +82-2-6717-4000

USA 
Address : 131N Tustin  Ave.  
STE 204 Tustin CA 92780-2938 
Tel : +1-877-499-9898

Japan 
Address : Omori Create Bldg. 3F 2-14-2 Omorikita Ota 
ku Tokyo 143-0016 JAPAN 
Tel : +81-3-6423-1768

Canada 
Address : 201 King Street London, ON N6A 1C9 
Tel : +1-519-614-0314

Australia 
Address : 9 George St, North Strathfield NSW 2137, Australia 
Tel: +61-416-030-381

Asia 

Bangladesh 
Address : Plot #5, Road #2, Block-A Barua Khilkhet Dhaka, 
Bangladesh 
Tel : +880-2-8411-760

Tajikistan 
Address : Dushanbe Plaza 10 floor, 38/1 Rudaki street, 
Dushabe, Tajikistan  
Tel : +992-37-2273-420

Nepal 
Address : Ekantakuna-13 Jawalakhel, Lalitpur GPO Box 8975, 
EPC 1605, Kathmandu, Nepal 
Tel : +977-1-553-8758

Afghanistan 
Address : District # 3, Karte Char, Takhnic Street, Pule Surkh 
Road, Kabul, Afghanistan. 
Tel : +93-20-25-011-68

Cambodia 
Address : No.77, St.566, Sangkat Boeung Kak Ⅰ, Khan Tuol 
Kork, Phnom Penh, Cambodia  
Tel : +855-23-880-557

Vietnam 
Address : 17th Floor, Block A, Song Da Building, My Dinh 1 
Ward, Nam Tu Liem District, Hanoi, Vietnam 
Tel : +84-2432-063-999

Sri Lanka 
Address : 14A, Malwatta Avenue, Kohuwala, Nugegoda, Sri 
Lanka 
Tel : +94-11-438-1847

Indonesia 
Address : Kompleks Bukit Gading Indah Block V NO.18-19, 
Kelapa Gading Barat Jakarta Utara, 14240, Indonesia 
Tel : +62-21-2957-4249

Myanmar 
Address : No.(21), Aung Myay Thar Si Street, KamayutTsp, 
Yangon, Myanmar 
Tel : +95-1-513-643

Mongolia 
Address : M Plaza 1601, J. Sambuu steet 5th khoroo, 
Chingeltei District, Ulaanbaatar, Mongolia 
Tel : +976-7014-4122

India 
Address : No. 109 Coles Road, Frazer Town, Bangalore, India 
Tel : +91-80-2556-4142

Philippines 
Address : 3rd floor SCT Building, 25 Timog Avenue, Diliman, 
Quezon City, Philippines 
Tel : +63-2-442-7936

Laos 
Address : P.O. Box 11920, House No 112, Unit 10, Sisangvone 
Village, Xaysettha District, Vientiane Capital, Lao PDR 
Tel : +856-21-415-711

Kyrgyz Republic 
Address : (720000) 2F, Molodaya Gvardiya 2/1, Bishkek, 
Kyrgyz Republic 
Tel : +996-312-891-420

Africa

Rwanda 
Address : P.O Box 5125, 3rd floor, Fairview, Kimihurura, 
Kigali 
Tel : +250-735-769-221

Kenya 
Address : P.O Box 1641, Village Market, Nairobi, Kenya 
Tel : +254-702-091-580

Ethiopia 
Address : Nifas silk lafto subcity woreda 04. Kebele 06. House 
no. 181. Addis ababa., Ethiopia 
Tel : +251-944-221-083

Tanzania 
Address : Plot 2407K, Block 2047B Tegeta Wazo, Dar es 
Salaam 
Tel : +255-732-991-530

Chad 
Address : B.P. 5600, N’djamena, Chad 
Tel : +235-65-49-35-01

Malawi 
Address : P.O. Box 30721, Lilongwe3, Malawi 
Tel : +265-111-741-236

Niger 
Address : BP 12866, NY CN1, Face ancienne boulangerie, 
Koira Kano, Niamey 
Tel : +227-2035-2247

Zambia 
Address : Plot 35398, Off Alick Nkhata Rd, Mass Media, 
Lusaka 
Tel : +260-211-238-620

Republic of South Sudan 
Address : Plot #135, Hai Ghabat Block 1, Yei town, CES, 
South Sudan 
Tel : +211-927-140-814

Mozambique 
Address : Rua de Tintsole No. 380, Bairro de Triunfo - Costa 
do Sol, Maputo City, Mozambique  
Tel : +258-842-200-255

Cameroon 
Address : BP.35358, Rue Ahmadou Ali, Bastos, Yaounde, 
Cameroon 
Tel : +237-673-40-23-28

Uganda 
Address : Plot 1728, White House Cl, Muyenga, Block 244. 
P.O.Box 2934, Kampala Uganda 
Tel : +256-414-269-364

Ghana 
Address : P.O.Box BC 105, Burma Camp, Accra, Ghana 
Tel : +233-555-486-311

Latin America & Caribbean

Guatemala 
Address : 8 calle, 00-22, Zona 9, Interior 1-A, Guatemala 
Ciudad, Guatemala 
Tel : +502-2313-4513

Paraguay 
Address : Santa Teresa 3020, Entre Consejal Vargas y 
Bernardino Caballero, Asuncion, Paraguay. 
Tel : +595-21-613-224

Haiti 
Address : #5, Impasse Lamy, Delmas 75, Port-au-Prince, Haiti 
Tel : +509-3902-6191

Chile 
Address : Almirante Simpson 65, 7500867 Providencia, 
Santiago, Chile 
Tel : +56-2-2717-9327

Dominican Republic 
Address : Calle Primavera #6, Sector Gala, Distrito Nacional. 
Santo Domingo, Republica Dominicana 
Tel : +1809-533-9668

Nicaragua 
Address : Jean Paul Genie, Reparto Mirasol, casa No.6. 
Managua, Nicaragua 
Tel : +505-2224-3781

El Salvador 
Address : Colonia El Nopal, Calle Santa Elena, Centro Juvenil 
Corea-El Salvador (Edificio KOICA), Ahuachapn, El Salvador 
Tel :+503-2443-1122

Contact Information 
A world where children can grow up without worry,  

a world where everyone can dream of hope,  

the world that we dream of is a good world,  

where we share and live together as good neighbors.

The warm hand that the Good Neighbors around  

the world have held out to their neighbors in need have  

created small yet great changes across the world.

With the same passion and dream we had  

years ago, with the same courage in pushing  

for new challenges, we will stand with  

the good neighbors around the world and  

create good changes for the world.

Ⓒ
 Taekyung O

h / G
ood neighbors
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