
•�Good Neighbors provides comprehensive support for the most vulnerable people in 

39 countries against COVID-19

•We have reached 4,417,568 people including 1,828,645 children

GOOD NEIGHBORS
COVID-19
GLOBAL RESPONSE
(as of the end of June 2020)
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GOOD NEIGHBORS  
COVID-19 RESPONSE FRAMEWORK

•Developing methods for effective intra-
	 community communication and early-
	 warning
•Enhancing people’s and communities’ 
	 awareness on COVID-19 and its prevention

Preparedness

•Supporting�rapid�recovery�of�

� livelihoods�for�people�affected�by�

� COVID-19

•Seeking�for�innovative�opportunities�

� for�growth�and�development�in�a�

� post-pandemic�situation

Recovery

•Monitoring�COVID-19�situations�

� in�affected�communities

•Responding�to�urgent�needs�

� of�people�in�health,�food�and�livelihood

•Strengthening�community�resilience�

� through�participative�COVID-19�responses

Response

GOALS

KEY PRINCIPLES

1. PROTECT the Lives of the Most Vulnerable
Good Neighbors delivers essential services to the most vulnerable communities 
threatened by COVID-19. We protect their lives from the imminent risk of COVID-19 
and support them to return to their daily lives in a safe and secure manner.

2. PROMOTE the Community based Resilience 
Good Neighbors empowers communities for resilience and awareness against 
protracted pandemic situations under a community-centered development 
principle.

ResponseRecovery

Preparedness

INCLUSIVITY
Leaving no one behind

SAFETY
Prioritizing safety and security 
of people and working staff

PARTNERSHIP
Increasing partnership for 
greater impact



•Monitoring of COVID-19 case incidence in communities
•Campaigns and training on safe water treatment and storage
•Establishment and renovation of handwashing facilities
•Provision of COVID-19 testing kits

•Child right campaigns to prevent child abuse, violence, and 
	 exploitation at home
•Psycho-Social Support (PSS) for children in need
•Provision of child right education and campaigns

•Distribution of food supply kits and micronutrient supplements

•Provision of alternative education tools and contents
•Child right education to prevent child abuse, violence, and 
	 exploitation at home
•Development of alternative education curriculum with 
	 national education authorities
•Training for teachers 

43,977
beneficiaries 
received health 
check-up

748
WASH facilities 
installed 41,504

beneficiaries received 
child right education/
campaigns

253,365
children being 
protected against 
abuse and neglect

1,114,739
Beneficiaries received 
education for 
COVID-19 awareness

296,712
Personal Protective 
Equipment (PPE) 
distributed

56,728
Beneficiaries 
received alternative 
education

574,384
Beneficiaries 
received Psycho-
Social Support (PSS)

Bangladesh: Community-Led Health Action Philippines: Psycho-Social Support (PSS) for Children

Zambia: Food Distribution Paraguay: Alternative Education

Good Neighbors Bangladesh launches “Telemedicine 
Service” to provide immediate treatment in target 
communities by registered doctors and health officers. 
GN Bangladesh operates “Mobile Handwashing Booths” 
in remote villages leading behavioral change toward 
appropriate hygiene practice while providing hand washing 
facilities and distributing masks.

Good Neighbors Philippines empowers the mental and physical 
resilience and well-being of children during the pandemic 
through one-on-one Psycho-Social Support (PSS) sessions. 
Children remotely participate at the session from home and 
are given the opportunity to express their feelings during this 
distressing situation and learn positive coping methods while 
minimizing the impact of traumatic experiences.

Good Neighbors Zambia provides food packages to 
vulnerable households in rural communities to support their 
livelihood, prevent malnourishment and under-nutrition 
and avoid negative coping mechanisms. During food 
distribution, Good Neighbors staff raise awareness on safety 
precautions and provide information on hygiene measures.

‘Good Kids’ is educational broadcasting content produced 
through the close collaboration between Good Neighbors 
Paraguay and the Ministry of Education and Science of 
Paraguay. The alternative education media content is 
broadcast by the Paraguay national television and improves 
accessibility to education of children at home.

Health / WASH Child Protection

Food Security Education



PROTECT
[Livelihood] 
Livelihood support including cash transfer, 
agricultural resources support, etc.
Women empowerment by organizing self-
help cooperative

[Education] 
Development of extra curricula for delayed 
learners through distance learning methods

[Protection] 
Child right education and campaigns 
during pandemic situations

PROMOTE
[Health/WASH] 
Community response system on 
epidemics through Community Health 
Workers and volunteers

[WASH] 
Water treatment and storage training for 
access to clean water

[Advocacy] 
Advocacy to government to mitigate the 
economic burden of people who lost their 
jobs

FROM RESPONSE TO RECOVERY
The COVID-19 pandemic is becoming a constant and new normal all over the 
globe as most of the communities have to face it as a protracted crisis situation. 
Good Neighbors is preparing the next phase of COVID-19 response focusing on the 
empowerment of communities for self-reliance and resilience toward a sustainable 
recovery from the impact of the pandemic.

PARTNERSHIP
For a better impact on COVID-19 responses, Good Neighbors is working with global 
and local partners. We believe that our joint efforts and firm solidarity are the most 
important and effective ways to protect our children and vulnerable people. We will 
expand our partnership in every sphere of activities and collaborate with them at the 
forefront of our fields.

Myanmar & Madagascar: COVID-19 Testing Kit Support
Good Neighbors Myanmar in collaboration 
with United Nations Office for Project 
Services (UNOPS) in Myanmar supports 
testing kits to public health facilities and 
emergency health centers to facilitate the 
accurate monitoring of COVID-19 situation 
and strengthen the response capacity of 
health authorities.

Good Neighbors Madagascar in collaboration 
with the Embassy of the Republic of Korea 
in Madagascar provides testing kits to health 
institutions in Madagascar. 
Besides, Good Neighbors supports PPEs, 
surgical masks, and other medical medical 
supplies to strengthen a comprehensive 
national COVID-19 response capacity.

MadagascarMyanmar


